
Futureproofing Your Farm 

Communications

Aug 1, 2023



How did farmers 

communicate 40 years ago?



How do farmers 

communicate today?



What have I seen farmers 

communicating with?

• Text messaging

• Slack / MS Teams

• Asana

• Groupme

• WhatApp

• What are your 

favorites?



How did checkoff reach 

consumers then?

https://www.youtube.com/watch?v=0Gkqzxss8Ss


How does 

checkoff reach 

consumers 

now?



What do consumers 

expect from the creators 

of the food they eat?



What does checkoff talk 

about with consumers?

• Recipes

• ICED – Immunity, 

Calm, Energy, 

Digestive Health

• Animal Care

• Sustainability

• Milk Safety



What do consumers 

expect from the farmers 

of the food they eat?



What should farmers talk 

about with consumers?

• Animal Care

• Environmental 

Practices

• How milk gets from 

cow to store

• Everyday life on the 

farm

https://www.tiktok.com/@tr_jones7/video/7214220907479403818


The basics of 

farm communications 

to consumers



A farm website
• Squarespace

• Wix

• Wordpress



What should be on the 

website?

• Where to find your 

products

• Animal Care

• Environmental 

Practices

• History of the farm

• Contact Us

• Careers in Ag



Social Media
• Facebook

• Instagram

• YouTube



Social Media
• Easily share your 

messages via video and 

text – get instant 

feedback

• More than 80% of US pop 

has a presence

• Build an audience that 

can defend you



Alerts
• Whenever 

your farm or 

names are 

mentioned 

on the web

• Not for 

SOCIAL 

MEDIA



Can farmers be social 

media influencers?



Potential Revenue
• Farm Merchandise

• Video Streaming Ads

• Public Speaking



Can this be a 

revenue stream for you?



New platforms:

• Tik Tok

• Threads

• X



Where is 

communication going?



Twitter to X 

transformation



Facebook to Meta transformation



Facebook to Meta transformation

Generative Artificial Intelligence



Facebook to Meta transformation

Generative 

Artificial 

Intelligence



Augmented / Virtual reality 

dairy farm tours



Crisis and Issues
• Available through The 

Dairy Alliance

• Develop a plan for your 

team

• Protect your investment 

and your family

• Update every year



How do you start?



Talk to The 

Dairy Alliance 

and get their 

resources



Any questions?Sign up for newsletter
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